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Attendon ci ailOthe importers, Exporters, Customs Brokers, and all 
members of the Trade 

rniN:ed to the CBEC, Orcular No. 33/2016 -Customs dated 22.07.2016 and Public Notice 
No. 20/2016-17 dated 09.08.2016 ssueoll thereunder about the new threc -tier AEO 

2. Now, in terms of the Para 1.5.2 (xiv) of the said circuLar and instruction issucd 
from F. No. 1380/65/2016/2029 dated 31_08.2016 by D.G., Director General of Performance 

Management, CBEC Shri M. S. Meena, Deputy Commissioner, Customs 

Commissionerate, Kandla is hereby appointed as " Client Relationship Managc r" (CRM) 
as a single point of interaction with AEO. 

The CRM would act as voice of the AEO within Customs in relation to legitimatc concerns 

and issues of AEO and would assist in getting procedura{1 and operationa issue: resolved 

by (:o-ordinating wfth different sections within Customs as well as other stakehc,ders. 

1. Further, to ensure the smooth implementation of the new three tier AEO progr.c "nme and 
facHitation of AE0s, CRM will zoso act as a nodal officer to co-ordinatE with all 
stakehokiers. 

5. The address and contact details of the "Client Relationship Manager" Customs 
Commrffissionerate Kandla is as under: 

Shri .5. Meena 
Client Relationship Manager. 

Addr,ss - Custom 
House Kandla, Near Balaji Temple, Kandla Kutch (Gujarat) 3702 D1 

Telefax-02836-271467, Telephone-02836-271468 

(tft '* ITT .t7-4,1r) 
(P. V. R REDDY) 

39-f-a' /Principal Commissioner, 
F.No. S/20-234/AG/2016 -17 

Date- 04 Octob€ r 2016 

Copy to 

	

1. 	
The Chief Commissioner of Customs, Gujarat Zone, Ahmedabad

2 	 . 
The Additional Commissioner, Custom House, Kandla. 

	

3. 	All DCs/ACs, Custom House Kandla/Bhuj
4. 	 . 

Kandla Port Trust, All CFS. 
5. CB Association, Kandla Customs Commissionerate. 
6. Kandla Port Steamship Agents Association, 
7. Kandla CFS Association, Kandla, 
8. President, Gandhidham Chamber of Commerce, Gandhidham
9. 	 . Notice Board. 

EDI Section for uploading in Kandla Customs Commissionerate's website. 

	

11. 	Individual copy. 
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