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O F F IC E  O F  T H E  C O M M IS S IO N E R  O F  C U S ? O M S
,

h  f 3  w w w  6 ll «
,

N E W  C U S ? O M  H O U S E K A N D L A 3 7 0  2 1 0

r P h o n e  N o  : 0 2 8 3 6 2 7 14 6 8 /4 6 9
, 
F a x  N o 0 2 8 3 6 2 7 1 4 6 7

F N o 5 / 2 0 7 2 /m Æ s T  R E F /A G / 2 0 1 7 1 8 D a t e d  2 7 / 0 2 /2 0 1 8

P U B  N O T IC E  N o 0 9 / 2 0 1 8

S u b je c t R e  m  IG s T  o n  E x r t - l n v o c £ a t c h  s - A l t e r n a t i v e

h a n i s m  m  o ? c e r  m r fa c e r e g

A t t e n tio n  o f a ll Im p o r t e r s / E x p o r t e r s
, 

C u s t o m  B r o k e r s
, 

M e m b e r s

o f t h e  T r a d e  a n d  a ll o t h e r  c o n c e r n e d  is  in v it e d  t o  t h e  M in is t r y  o f

F in a n c e  (D e p a r t m e n t o f R e v e n u e ) C ir c u la r  N o 0 5 / 2 0 1 8 C u s t o m s

(F N o 4 5 0 / 1 1 9 / 2 0 1 7 C u s IV ) d a t e d  2 3 0 2 2 0 1 8  o n  th e  a b o v e

s u b j e c t

2 E a r lie r  C B E C  h a s  is s u e d  C ir c u la r  N o  4 2 /2 0 17 d a te d  0 7 1 1 2 0 1 7  w h ic h

h ig h lig h te d  th e  c o m m o n  e r r o r s  th a t h in d e r e d  th e  s a n c tio n  a n d  d is b u r s a l o f

r e fu n d  o f IG S T  p a id  a g a in s t e x p o r ts S u b s e q u e n t to  th e  s a id  C ir c u la r
, 

o u tr e a c h

p r o g r a m m e s  h a v e  b e e n  u n d e r ta k e n  a n d  a d v is o r ie s  a n d  F A q s  h a v e  b e e n  is s u e d

to  c r e a te  a w a r e n e s s  a m o n g s t th e  e x p o r te r  c o m m u n ity  r e g a r d in g  th e  c o m m o n

m is ta k e s  a n d  e r r o r s  w h ic h  h o ld  u p  th e  r e fu n d  p r o c e s s In fo r m a tio n  is  b e in g
m a d e  a v a ila b le  to  e x p o r te r s  o n  a  r e a l tim e  b a s is  w ith  r e g a r d  to  th e  e r r o r s

s ta tu s  o n  Į C E G A T E  w e b s ite  fo r  r e g is te r e d  u s e r s A ls o  th e  s h ip p in g  b ill w is e

d e ta ils  a r e  b e in g  m a d e  a v a ila b le  a t th e  C u s to m  H o u s e  w e b s ite  a t

k a n d ıa c u s to m s G o u Ir L

3 T h e  a n a ly s is  o f d a ta  p o s t O c to b e r  2 0 17  in d ic a te s  th a t w h ile  th e

q u a n tu m  o f e r r o r s  is  d e c r e a s in g  s ig n ific a n tly , 
e x p o r te r s  a r e  s till c o m m ittin g

m is ta k e s  in  th e  in fo r m a tio n  furnished to  (a ) G S T N  w h ile  filin g  G S T R 1 /T a b le
6 A  o r  G S T R  3 B  a n d  (b ) C u s to m s  E D I s y s te m  w h ile  filin g  th e  S h ip p in g  B ill T h e

p r e r e q u is ite s  a n d  p r e c a u tio n s  th a t n e e d  to  b e  ta k e n  fo r  s u c c e s s fu l p r o c e s s in g
o f r e fu n d  c la im s  a r e  a s  fo llo w s

(i) ? p o r te r s  h a v e  to  file  G S T R  3 B  w ith  ta x a b le  v a lu e  fo r  e x p o r t a n d  IG S T

p a id  a g a in s t e x p o r ts  in d ic a te d  in  a p p r o p ria te  fie ld s
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(ii) E x p o r te r s  h a v e  to  file  G S T R  1 o r  T a b le  6 A  fo r  th e  e x p o r ts  m a d e  w ith

c o r r e c t d e ta ils  s u c h  a s  In v o ic e  n u m b e r
, 

T a x a b le  v a lu e
, 

IG S T  p a id
,

S h ip p in g  B ill n u m b e r
, 

S h ip p in g  D a te  a n d  P o r t C o d e L a r g e  n u m b e r  o f

e x p o r te r s  h a s  ĥ le d  in c o m p le te  G S T R 1 o r  T a b le  6 A
, 

w h e r e  th e  d e ta ils  u iz

s h ip p in g  b ill n u m b e r
, 
d a te  o r  p o r t C o d e  a r e  m is s in g T h e s e  r e c o r d s  a r e

n o t p r o c e s s e d /fo r w a r d e d  to  C u s to m s  b y  G S T N E m a ils  h a v e  b e e n  s e n t

to  th e  e x p o r te r s  a s k in g  th e m  to  c o r r e c t th e ir  r e c o r d s  th r o u gh

a m e n d m e n t p r o c e s s  o f G S T R  1 i e Th r o u g h  T a b le  9  o f G S T R 1 o f th e

fo llo w in g  m o n th

(iii) T h e  a g g r e g a te  IG S T  p a id  a r n o u n t c la im e d  in  G S T R  1 o r  T a b le  6 A  s h o u ld

n o t b e  g r e a te r  th a n  th e  IG S ?  p a id  a m o u n t in d ic a te d  in  T a b le  3 1 (b ) o f

G S T R  3 B  o f th e  c o r r e s p o n d in g  m o n th H i s  c h e c k  is  p u t in  th e  G S T N

s y s te m  to  e n s u r e  th a t th e  r e fu n d  c la im e d  is  n o t m o r e  th a n  th e  IG S T

p a id  b y  th e  e x p o r te r A n a ly s is  o f G S ? N  r e tu r n  d a ta  in d ic a te s  th a t th is

c o n d itio n  h a s  fa ile d  in  a  la r g e  n u m b e r  o f c a s e  s
, 

c o n s e q u e n tly , 
th e

in fo r m a tio n  file d  b y  e x p o r te r s  is  n o t fo r w a r d e d  to  C u s to m s  b y  G S T N In

th e s e  c a s e s  a ls o
, 

e m a ils  h a v e  b e e n  s e n t to  e x p o r te r s  a s k in g  th e m  to   

c o r r e c t th e ir  r e c o r d s  th r o u g h  a m e n d m e n t p r o c e s s  o f G S R  1 i e Th r o u g h

T a b le  9  o f G S T R  1 o f th e  fo llo w in g  m o n th

(iv ) T h e  a n a ly s is  o f d a ta  fu r th e r  in d ic a te s  th a t o n ly  a b o u t 3 2 %  r e c o r d s  o f

G S T R  1 / a b l e  6 A  h a v e  b e e n  tr a n s m itte d  fr o m  G S T N  to  C u s to m s In

o th e r  w o r d s
, 

a  m a jo r ity  o f r e fu n d  c la im s  a r e  h e ld  u p  e ith e r  d u e  to

in s u ffic ie n t in fo r m a tio n  o r  la c k  o f d u e  d ilig e n c e  o n  th e  p a r t o f e x p o r te r

w h ile  filin g  th e  G S T  r e tu r n s

E x p o r te r s  a r e  a d v is e d  to  u s e  T a b le  9  o f G S T R  1 o f th e  fo llo w in g  m o n th

to  a m e n d  th e  r e c o r d s  o f p r e v io u s  m o n th  s o  a s  to  ta k e  c a r e  o f is s u e s

m e n tio n e d  in  p a r a s  (ii) a n d  (iii) a b o v e ï n  c a s e s  w h e r e  e x p o r te r s  h a v e

a lr e a d y  file d  in fo r m a tio n  th r o u g h  T a b le  9 o f G S T R  1
, 

th e  s a id

in fo r m a tio n  is  b e in g  v a lid a te d  b y  G S ? N t h e  v a lid a te d  in fo r m a tio n  is

e x p e c te d  to  b e  fo r w a r d e d  by  G S ? N  to  C u s to m s  b y  m id M a r c h  2 0 1 8  fo r

fu r th e r  p r o c e s s in g

i) T h e  r e c o r d s  (i e G S T R  1 o r  T a b le  6 A ) w h ic h  h a v e  b e e n  fo r w a r d e d  b y

G S T N  to  C u s to m s  a fte r  v a lid a tio n s  m e n tio n e d a t (ii) a n d  (iii) a b o v e  a r e

p r o c e s s e d  b y  th e  C u s to m s  E D I s y s te m In  c a s e s  w h e r e  th e  in fo r m a tio n

fo r w a r d e d  b y  G S T N  ta llie s  w ith  th e  in fo r m a tio n  furnished in  s h ip p in g

b ills
,  
r e fu n d s  a r e  a u to m a tic a lly  s a n c tio n e d  b y  th e  C u s to m s  E D I s y s te m
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(v ii) H o w e v e r
, 

th e r e  a r e  m a n y  in s ta n c e s  w h e r e  fu n d s  a r e  h e ld  u p o n  b y  th e

C u s to m s  E D I s y s te m  d u e  to  c e r ta in  e r r o r s  w h ic h  h a v e  b e e n  c le a r ly
b r o u g h t o u t in  th e  C ir c u la r  N o 4 2 /2 0 17 c u s to m s T h e  m a jo r  e r r o r s

th a t a r e  c o m m itte d  b y  th e  e x p o r te r s  a r e  (a ) in c o r r e c t S h ip p in g  b ill

n u m b e r s  in  G S T R  1 (b ) G S ? IN  d e c la r e d  in  th e  s h ip p in g  b ill d o e s  n o t

m a tc h  w ith  th e  G S ? IN  u s e d  to  file  th e  c o r r e s p o n d in g  G S T  R e tu r n s  (c )
th e  m o s t c o m m o n  e r r o r  h a m p e r in g  r e fu n d  is  d u e  to  m is m a tc h  o f

in v o ic e  n u m b e r
, 
ta x a b le  v a lu e  a n d  IG S T  p a id  in  th e  S h ip p in g  B ill u is à

u is  th e  s a r n e  d e ta ils  m e n tio n e d  in  G s ? R  1 / ? a b le  6 A
, 

w h ic h  is  th e  m o s t

c o m m o n  e r r o r  h a m p e r in g  r e fu n d A n o th e r r e a s o n  a ttr ib u ta b le  to

c a r r ie r s
, 
is  th e  n o n filin g  o r  in c o r r e c t filin g  o f e le c tr o n ic  E x p o r t G e n e r a l

M a n ik s t (E G M )

(v iii) E x p o r te r s  a r e  a d v is e d  to  tr a c k  th e  r e fu n d  s ta tu s  a n d  e r r o r s  p e r ta in in g

to  th e ir  s h ip p in g  b ills  o n  th e  IC E G A T E  w e b s ite T h e  r e g is tr a tio n

p r o c e s s  d e m o
, 

a d v is o ry  a n d  th e  n e e d e d  I?  COnfigurations a r e  h o s te d

o n  th e  IC E G A T E  w e b s ite  u n d e r  th e  fo llo w in g lin k s

R e g is tr a tio n  D e m o  lin k

h ttp s  :/ / w w w į c e g a te g q v in  陌町 ñ   tijilo a dÆ e w r ę g is tr a m ñ Ħ d e m 《》 y p d

a te d  A P P R O V E D R d f

R e g is tr a tio n  A d v is o r y  lin k

h ttp s  : ? w w w ic e g a te g o v in / d m lo a d /v 1 2  a d v is o r3 ? @ �tr a tio n  a p p r o v

E D p d f

J a v a  s e t u p  fo r  th e  D S C  u p lo a d

h ttp e m /w w w ic e Æ te g o v in /d o w n lo a d Æ a v a s e tu p f o r d s c p d f

O n c e  th e  r e g is tr a tio n  is  o b ta in e d
, 
th e  e x p o r te r s  c a n  c h e c k  th e  s ta tu s  o f

IG S T  r e fu n d s  a s s o c ia te d  w ith  th e ir  e x p o r ts  a n d  th e  c o r r e  s p o n d in g  e r r o r

m e s s a g e
, 

if a n y T h is  e n q u iry  ta k e s  G S ? IN  N u m b e r
, 

P o r t c o d e  a n d  R e tu r n

M o n th  a s  in p u ts  a n d  b a s e d  o n  th e  in p u t
, 
S h ip p in g  B ill N u m b e r

, 
S h ip p in g  B ill

D a te
, 

R e tu r n  M o n th
, 

In v o ic e  N u m b e r
, 

In v o ic e  D a te
, 

R e s p o n s e  C o d e  a n d

p r o c e s s e d  d a te  is  d is p la y e d  a s  a  r e s u lt o f th e  e n q u iry T h e  r e c o r d s  d is p la y e d

a r e  th o s e  th a t h a v e  b e e n  r e c e iv e d  fr o m  G S T N  a n d  p r o c e s s e d  b y  th e  C u s to m s

A u to m a te d  S y s te m
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T h e  a n a ly s is  o f C u s to m s  d a ta  in d ic a te s  th a t w h ile  m o s t o f th e  e r r o r sm e n tio n e d  in  p a r a  (v ii) a b o v e  a r e  d e c r e a s in g , 
th e  e r r o r  m e n tio n e d  a t (c )in  p a r a  (v ii) is  m o s t p r e v a le n t T h e  e 】T o r  m e n tio n e d  a t (c ) in  p a r a  (v ii) isa b o u t in v o ic e  m is m a tc h T h is  e r r o r  is  b e c a u s e  o f th e  fa c t th a t e x p o r te r sa r e  u s in g  tw o  s e ts  o f in v o ic e s

, 
O n e  in v o ic e  fo r  G S T  a n d  a n o th e r  in v o ic efo r  C u s to m s  w h ic h  is  r e s u ltin g  in  m is m a tc h  o f in v o ic e  n u m b e r s

,in c lu d in g  m is m a tc h  in  ta x a b le  v a lu e  a n d  IG S T  p a id  in  th o s e  in v o ic e sT h e  e x p o r te r s  a r e  a d v is e d  to  ta k e  d u e  c a r e  to  e n s u r e  th a t th e  d e ta ils  o fin v o ic e  s U c H  a s  in v o ic e  n u m b e r
, 

ta x a b le  v a lu e  a n d  IG S T  p a id
,

m e n tio n e d  in  G S T R  1 a n d  s h ip p in g  b ill m a tc h  w ith  e a c h  o th e r  a n d  th e
in v o ic e  is s u e d  is  c o m p lia n t w ith  th e  G S T  In v o ic e  R u le s

,  
2 0 1 7

4 R e c o g n iz in g  th a t in v o ic e  m is m a tc h  h a s  b e e n  th e  m a jo r  r e a s o n  w h y  th e
r e fu n d s  h a v e  b e e n  h e ld

, 
c B E c  h a s  d e c id e d  to  p r o v id e  a n  a lte r n a tiv e

m e c h a n is m  to  g iv e  e x p o r te r s  a n  o p p o r tu n ity  to  r e c tify  s u c h  e r r o r s  c o m m itte d
in  th e  in itia l s ta g e s T h is  e n v is a g e s  a n  o ffic e r  in te rfa c e  o n  th e  C u s to m s  E D I
S y s te m  th r o u g h  w h ic h  a  C u s to m s  o ffic e r  c a n  v e r ify  th e  in fo r m a tio n  f u r n i s h e d
in  G S T N  a n d  C u s to m s  E D I s y s te m  a n d  s a n c tio n  r e fu n d  in  th o s e  c a s e s  w h e r e

in v o ic e  d e ta ils  p r o v id e d  in  G S T R  1 /T a b le  6 A  a r e  c o r r e c t th o u g h  th e  s a id
d e ta ils  p r o v id e d  in  th e  s h ip p in g  b ill w e r e  a t v a r ia n c e It is  p e r tin e n t to  n o te
th a t r e fu n d  c la im s  w o u ld  b e  p r o c e s s e d  in  o n ly  th o s e  c a s e s  w h e r e  th e  e r r o r

c o d e  is  m e n tio n e d  a s  S B 0 0 5 F u r th e r
, 
it m a y  a ls o  b e  n o te d  th a t a ll r e fu n d s

s h a ll c o n tin u e  to  b e c r e d ite d  e le c tr o n ic a lly  th r o u g h  th e  p F M S  s y s te m
, 

a n d  n o

T h e  p r o c e d u r e  fo r  p r o c e s s in g  o f

fo llo w s

a T h e  e x p o r te r  s h a ll p r o v id e  a  c o n c o r d a n c e  ta b le  in d ic a tin g  m a p p in g
b e tw e e n  G S ?  in v o ic e s  a n d  c o r r e s p o n d in g  S h ip p in g  B ill in v o ic e s

, a s
a n n e x e d  in  s u p p o r t o f th e  r e fu n d  c la im  to  th e  d e s ig n a te d  o ffic e r  in  th e
C u s to m  h o u s e A  s c a n n e d  c o p y  o f c o n c o r d a n c e  ta b le  m a y  a ls o  b e  s e n t to
d e d ic a te d  e m a il a d d r e s s  o f C u s to m s  lo c a tio n  fr o m  w h e r e  e x p o r ts  to o k
p la c e

b   C u s to m s  E D I s y s te m  s h a ll d is p la y  h s t o f a ll th e  in v o ic e s  p e r ta in in g  to
s u c h  S B s  u is a u is  th e  in v o ic e  d a ta  r e c e iv e d  fr o m  G S T N T h e  o ffic e r  s h a ll
Veri th e  fo llo w in g

m a n u a l p a y m e n t/ c h e q u e  w o u ld  b e  is s u e d

IG S T  r e fu n d  c la im s  in  th e s e  c a s e s  w o u ld  b e  a s
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i D u ly  c e r  tific d  C o n c o ıT ltŁn c c  tu b ]( tłu b m itlc d  b y Lh c  C X P o ľ tc r  tl B  P C R

c o r r e s p o n d  in 9  B h ip p i 111 B ill iı ıv o j( c ; 

in v o ic e  n n d

ii IO S ?  ta x a b le  v a lu e  tlm l IA s T  a m o u n t d c c la r c «l ilı lIre  s h ip p in gB ill

iii IG S T  d c te Lils  d c e la r e cl in  LIre  S h ip p in g  B ill s h o u ld b c  in  p r o p o r tio nto  th c  g o o d s  a c tu a lly  e x p o r te d

C M ie r  clc te r m in in g  th c  c o r r e c t r e fu n cl a m o u n t
, 
Lh c  o ffic e r s  n e e d  to  e n te r

th e  s a m e  in to  th c  C u s to m s  E D I s y s te m T h e  o ffic e r  h a s  th e  fa c ility  to
e d it th c  IG S T  p a id  d e ta ils  in  c a s e  o f s h o r t s h ip m e n t o r  in c o r r e c t

c a lc u la tio n  b y  th e  e x p o r te r T h e  o ffic e r  s h a ll c o m p le te  th e  v e r ific a tio n  b y
a c c e p tin g  o r  r e je c tin g  o r  a m e n d in g  th e  s a m e

d O n c e  a ll th e  in v o ic e s  p e r ta in in g  to  S h ip p in g B ill a r e  v e r ifie d  b y  th e

o ffic e r
, 

th e  s y s te m  s h a ll c a lc u la te  th c  s c r o ll a m o u n t a g a in s t a  s h ip p in g

b ill
, 

a fte r  s u b tr a c tin g  th e  d r a w b a c k  a m o u n t fo r  e a c h  in v o ic e  w h e r e

a p p lic a b le
, 

a n d  d is p la y  th e  r e fu n d  a m o u n t to  th e  o ffic e r  fo r  a p p r o v a l

e In v o ic e s  in  a n y  p a r tic u la r  G S T R  1 w h e r e  r e fu n d  is  s a n c tio n e d  s h a ll b e

d is a b le d  in  th e  s y s te m  to  p r e v e n t r e fu n d  a g a in s t s a m e  in v o ic e  in  fu tu r e

f O n c e  r e fu n d  is  s a n c tio n e d  b y  th e  o ffic e r
, 

th e  s h ip p in g  b ills  w o u ld  b e

a v a ila b le  fo r  g e n e r a tin g  s c r o ll a s  p e r  n o r m a l p ro c e s s

5 In  o r d e r  to  e n s u r e  s m o o th  o p e r a tio n  o f th e  p r e s c r ib e d  p r o c e d u r e
,

C u s to m  H o u s e
, 

K a n d la  h a s  o p e n e d  a  d e d ic a te d  c e ll h a v in g  e m a il id

ig s tk a rļ d ļ a  g m a ļ .  
c o m

, 
c o m p r is e s  o f th e  fo llo w in g  o ffic e r s  :

S r N o N a r n e  o f th e  O ffic e r  D e s ig n a tio n

s h r i p r a d e e p  S h a r m a  

c o m m is s io n e r

S h r i A L M e e n a  S u p e r in te n d a n t

N R M e e n a  I y p  e  r i' " n d .  n  t

C o n ta c t N o

9 0 3 3 0 2 5 7 1 1

団■旧 s h ri p r a v e e n  K u m a r  In s p e c to r

9 6 4 9 3 7 7 7 9 2

8 6 9 0 8 3 2 2 4 1

9 4 0 8 4 5 2 3 1 1
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6 It m a y  p le a s e  b e  n o te d  th a t th e  a b o v e  a lte r n a tiv e  m e c h a n is m  is
7 A c tio n  to  b e  ta k e n  in  te r m s  o f d e c is io n s  ta k e n  in  th is  p u b lic  N o tic e  s h o u ld

E n e l a s  a b o v e

(S a n ja y
'
K į m a r  A g a r w a l),

c o m m is s io n e r
,

C o p y  to  :

1 T h e  C h ie f C o m m is s io n e r  o f c u s to m
, 
G u ja r a t z o n e

, 
A h m e d a b a d

2 T h e  C h ie f C o m m is s io n e r  o f C G S T  &  c e n tr a l E x c is e
, 
z o n e  A h m e d a b a d

3 T h e  C o m m is s io n e r  o f C G S T  &  C e n tr a l E x c is e
, 
G a n d h id h a m

4 A ll A d d itio n a l C o m m is s io n e r s  o f C u s to m
, 
C H  K a n d la

5 A ll D e p u ty / A s s is ta n t C o m m is s io n e r  o f C u s to m
, 
C H  K a n d la

6 T h e  P r e s id e n t
, 

K a n d ļa  C u s to m s  B r o k e r s
' A s s o c ia tio n

, 
G a n d h id h a m

C h a m b e r  O f C o m m e r c e  &  tn d u s try  B u ild in g , 
P lo t N o 7 1

, 
S e c to r  N o 8

,

2 N d  F lo o r
, 
R o o m  N o 7

, 
G a n d h id h a m

ア T h e  p r e s id e n t
, 

K a n d la  P o r t S te a m s h ip  A ge n ts  A s s o c ia tio n
, 

N o 5
,

C h a r n b e r s  B h a w a n
, 
2 n d  F lo o r

, 
S e c to r  8

, 
P lo t N o 7 1

, 
G a n d h id h a m

T h e  G a n d h id h a m  C h a m b e r  o f C o m m e r c e  8ů  In d u s tr ie s
, 

P lo t N o 7 1
,

S e c to r  N o 8
, 
2 N d  F lo o r

, 
G a n d h id h a m

i h e  C h a ir m a n
, 

D P T
, 

B u s in e s s  D e v e lo p m e n t C e ll
, 

P O B o x  5 0
,

m in is tr a tiv e  B u ild in g , 
G a n d h id h a m

1 0 T h e  p r e s id e n t
, 

K a n d la  T im b e r

4 7
, 
S e c to r 8

, 
G a n d h id h a m

1 1 T h e  p r e s id e n t
, 
K a n d la  L iq u id  T a n k  T e r m in a l A s s o c ia tio n

, 
m a itr i Ď in a v a n

,

O p p p o s t O ffic e
, 
p lo t N o 18

, 
S e c to r I

, 
G a n d h id h a r n

T h e  E D I S e c tio n
, 
fo r  u p lo a d in g  o n  C o m m is s io n e r a te

'
s  W e b s ite

1 1 N o tic e  B o a r d

a s s o c ia tio n
, 

«  T im b e r  B h a v a n
" P lo t N o
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